Privacy Policy 

General Biosystems, Inc. fully understands the importance of the personal information submitted to us, including that from customers and suppliers. Therefore, General Biosystems stipulates the special terms described below to manage and protect personal data.  

1. Access to personal information

General Biosystems will explain the intended use of the personal information before asking you to submit personal information. 

However, the explanation of intended use will not be mentioned under the situations listed below:

The personal information is obtained at commercial meetings or by exchanging business cards;

The personal information is obtained from business cards collected on marketing activities, trade fairs and seminars, etc.

Under these situations, General Biosystems will possibly use these collected personal information in the introduction of our products and services as well as in the marketing activities including E-mail and face-to-face marketing, unless the person involved definitely refuse to participate in these activities.   

2. Management of personal information

In order to protect the personal information from been misused for purposes other than the intended use, General Biosystems is dedicated to strictly manage personal information under secured environment and according to the relevant laws, regulations and corporate articles. General Biosystems holds training sessions to equip employees with the abilities to manage and process personal data properly.  

3. The usage of personal information

General Biosystems would not use the collected personal data for purposes other than the intended use, except in the following situations:

3.1 the person himself has agreed;

3.2 the usage of the personal data will not indicate the identity of the person, for instance, in statistical data;

3.3 the usage of the personal data other than the intended use has been authorized by the relevant law or regulation.

4. Disclosure of personal information to third parties

General Biosystems would not disclose your personal data to a third party except in the following situations:

4.1 the person himself has agreed;

4.2 the usage of the personal data will not indicate the identity of the person, for instance, in statistical data;

4.3 disclosure of necessary personal data to the third parties who are responsible for the confidentiality obligations for General Biosystems such as our distributors and associated companies (hereafter referred to as ‘business partners’ ) to fulfill the intended use; 

4.4 the personal data is thought to be applicable in the inquiry by the person himself and the materials in need of the reply or support from our business partners, and the personal data is open to these business partners;

4.5 the personal data we have to disclose to financial institutions to settle the payment for products and services ( the data are to be used for verifying the correctness of bank account and validity of credit card );

4.6 when some part of the business operation of General Biosystems is handed over to other companies, however, General Biosystems will try its best to require the succeeding company to keep the personal data from divulging and prevent the use of the data for purposes other than the intended use;

4.7 the disclosure of personal data to a third party authorized by the relevant law or regulation;

4.8 when the judicial organ or administrative authority orders General Biosystems to disclose or provide the personal data as per the law or regulation.  

5. Inquiry of personal information

When the owner of the personal data needs to invoke, change or modify his personal data, he must contact the department or employee of General Biosystems who has received his personal data (this information displays on the web page). General Biosystems will respond to the request according to the established procedures.

Under this circumstance, General Biosystems will verify whether the application is from the person himself or not, in order to prevent any third party from obtaining or juggling the personal data. 

6. Treatment of opinions and requests

General Biosystems is free to use the opinions, requests and suggestions from customers, except those with restricted usage and purpose. However, General Biosystems will ask for the permission of the owner of the personal data, if the data is to be made open or disclosed to a third party and the usage of the data can indicate the identity of the owner. 

7. Treatment of the personal data on the website 

7.1 the use of cookies, web beacons and IP addresses

General Biosystems is free to record and use the cookies, web beacons and IP addresses taken from its website for the following purpose:

7.1.1 recognizing the reason of malfunction of the web server and trouble-shooting;

7.1.2 improving website and E-mail contents;

7.1.3 custom-tailoring website and E-mail contents according to customer’s personal interests and purpose;

7.1.4 using personal browse history records and General Biosystems marketing questionnaire results for members system service, while the personal data are preregistered in this system;

7.1.5 acquiring the total visiting amount of the website and the identity of the visitors could not be identified using this statistical method.

Visitors can forbid the cookies and web beacon in the browser to refuse cookies collection. However, certain functions could be restricted from normal use, e.g. customization features.

7.2 Separate usage contract

If you would like to use the extra terms in the signed contract which is different to this Privacy Policy on our website, the terms stipulated in the contract shall prevail.

7.3 The website links on General Biosystems website

There could be website links besides General Biosystems in our website. 

Although we are quite careful in the selection of website links, General Biosystems is not liable for the protection of personal information or contents on websites other than General Biosystems.      

8. Observing laws and regulations

General Biosystems strictly observe all the applicable laws and corporate articles related to personal information.

Remarks: ‘personal information’ refers to information related to individuals, including but not limited to name, age, birthday, sex, address, phone number, e-mail address, office premises, credit card quantity and the compound of two or more items above which could indicate the identity of the person.

Cookies are a kind of identification information sent from the server to the individual’s browser and preserved in the browser for the effective operation of the website.  

Web beacon is a technology used to obtain the total visiting amount of the website, whose statistics is the visiting amount of specified web page using cookies.

IP address is a group of digits used to indicate the computer which is visiting the server. It could not identify the user of the computer.

